
REQUEST FOR EXPRESSIONS OF INTEREST 

 

AFRICAN DEVELOPMENT BANK 

 

 
 

Financial Technical Services Division 

Treasury Department 
 

 

Rue Joseph Anoma, 01 BP 1387  

Abidjan 01, Cote d’Ivoire 

Telephone: +216 7110 2828 

Fax: +216 7133 0632 

Expressions of Interest (EOIs) requested for a Graphic Design/IT Consultant 

Brief description of the Assignment: The African Development Bank seeks the assistance of 

a consultant/consulting firm in the design and preparation of materials to implement a new e-

learning platform to support the general dissemination of information on the Bank’s financial 

products.  

 

Department issuing the request: Treasury Department 

Place of assignment: Abidjan, Cote d’Ivoire 

Duration of the assignment: Five (5) months 

Tentative Date of commencement: 28 March 2016 

Terms of Reference (TOR) for the assignment: Please see below for summary of TOR. 

Deadline for Confirming Interest: 24 February 2016 

Indications of Interest to Receive the Request for Proposals to be submitted to: Financial 

Technical Services Division, Email: ftry4@afdb.org.  

Any questions and requests for clarifications may be sent to: Nana Spio-Garbrah at n.spio-

garbrah@afdb.org.

mailto:ftry4@afdb.org
mailto:n.spio-garbrah@afdb.org
mailto:n.spio-garbrah@afdb.org


 

TERMS OF REFERENCE 

GRAPHIC DESIGNER/IT CONSULTANT  

FINANCIAL TECHINICAL SERVICES DIVISION 

 

 

1. Introduction / Background 

 
The African Development Bank Group (the “Bank Group”) is a multilateral development finance 

institution  established in 1964 to catalyze sustainable economic development and social progress 

in its regional member countries (RMCs), thus contributing to poverty reduction.  The Bank 

Group comprises three independent and distinct entities: the African Development Bank 

(“ADB”), the African Development Fund and the Nigeria Trust Fund, and currently has 78 

members consisting of 54 regional and 24 non-regional countries.    

 
The Treasury Department (FTRY) is responsible for all the Bank Group treasury activities 

including resource mobilization, treasury asset and liability management, investment 

management, settlement and payment administration. FTRY is also responsible for the 

development and dissemination of the Bank Group’s menu of financial products and services.  

 

2. Objectives of the Assignment 

 

Over the years, the Bank Group has developed a broad range of financial products being both 

innovative and catalytic in nature. Recent developments of new financial products as well as 

the increasingly complexity of their design requires an enhancement of the marketing and 

delivery capacity within the Bank Group and effective outreach to promote borrower 

understanding.  

 

The Financial Technical Services Division (“FTRY.4” or the “Division”) has primary 

responsibility for the development of new financial products as well as outreach and 

dissemination of related information.  This includes assuring the high quality training 

materials on the Bank Group’s full menu of financial products. These training materials cover 

eligibility criteria under each instrument, the lending terms offered to clients, pricing, 

structuring and processing of related transactions. Helping to build Bank staff capacity to 

inform borrowers of the available banking products and their terms is paramount to assuring 

that the Bank remains responsive to clients’ needs. 

 

In this context, the Graphic Designer/IT Consultant (the “Consultant”) will assist Division in 

preparing product information materials to be launched on a web-based electronic platform, as 

well as develop and deliver staff training on the new tool and assist with integrating the 

platform into existing IT systems.   

 

Accordingly, the objective of the role will require that the Consultant is relatively conversant 

with the Bank Group’s financial products – public and private sector loans, guarantees, 

derivative instruments, equity and quasi equity products.   

 

3. Main activities and deliverables  

 

Key responsibilities will include but not limited to: 

 

 Desk Review of Relevant Policy Documents, and other supporting information 

 Script and animation development for e-learning products 



 E-learning interface development & design 

 Product integration & configuration management 

 Go Live on-site support for platform launch 

 

4. Administration/reporting  

 

The Consultant will be under the overall supervision of the Division manager, but direct 

oversight of responsibilities and activities will be under the supervision of a Division 

professional staff designated by management.  

 

5. Duration of the assignment 

 

The consultancy is expected to start on March 28, 2016, and be completed over a period of (5) 

five months, i.e. from March 28, 2016 to August 26, 2016. 

 

6. Qualifications and Experience Required   

 

The selection criteria will be primarily based on the evaluation of Requests for Proposals 

(technical and financial).  However, key personnel proposed to undertake these services must 

have:  

 At least a Undergraduate Degree in Information Technology, Finance / Banking, 

Economics or Accounting 

 At least 10 years IT experience in designing, implementing, and maintaining e-

Learning solutions 

 Strong past experience working with financial institutions and knowledge of financial 

products and banking terms  

 Strong understanding and knowledge of relevant e-Learning solutions software 

 

Women are strongly encouraged to apply.  

 

7. Remuneration  

 

The retained Consultant will be paid based on a Technical Proposal submitted within the 

context of the Request for Proposals (RfP) to be launched following the development of a 

shortlist of candidates as per the directives of the Bank Group concerning the procedures for 

the acquisition of consulting services.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 


