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Note from 
THE DIRECTOR

Though almost 70% of African countries have improved 
their overall quality of governance in recent years, the 
average worldwide governance indicators score for 
Africa has improved only marginally over the past five 
years. Regrettably, Corruption which has a corrosive 
effect on growth and poverty reduction continues to be 
the bane of most African countries. 

Corruption, as is often pointed out is a global 
phenomenon that strikes hardest at the poor, hinders 
inclusive economic growth and robs essential services 
of badly needed funds. There can be no meaningful 
development if this scourge is left unchecked. 

The Bank’s stated commitment is to set high standards 
of governance and ensure that its funds are used only 
for their intended purposes and for the benefit of its 
intended beneficiaries. The IACD’s role as the Bank’s 
preventive ad investigative arm is to ensure that this 
commitment is achieved through an efficient and 
robust anti-corruption strategy and in enhancing and 
promoting integrity within the Bank group operations 
and activities. As part of this strategy IACD has 
worked extensively in elaborating the Draft Integrity 
Due Diligence (IDD) Policy and Guidelines for non-
sovereign operations. With the expected clearance 
of the IDD policy in 2015, integrity concerns will be 

minimized while there is enhanced transparency in 
non-sovereign operations. 

Good governance is the foundation for Africa’s 
transformation. We continue to work with our regional 
member countries to promote good governance 
and reduce opportunities for corruption. With its 
preventive mandate, IACD organized outreach 
programmes in order to raise awareness on the 
scourge of corruption while increasing corruption 
prevention strategies. 2014 was an important year for 
IACD with improved investigation outcomes involving 
submitting Findings of Sanctionable Practices to 
the Independent Sanctions Commissioner and 
Negotiated Settlement Agreements with sanctioned 
entities. At the end of 2014, penalties and fines 
imposed on these sanctioned entities reached the 
sum of US$42m. These funds will flow exclusively into 
supporting integrity and anti-corruption activities and 
programs in Regional Member Countries.

I would like to thank the staff of IACD for their continuous 
support and hard work and also take this opportunity, 
on behalf of IACD and on my own behalf to express 
our appreciation to the Board, senior management 
and staff of the African Development Bank for their 
collaboration and support.
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Acronyms and Abbreviations 

CHRM  Human Resources Management Department

CII Conference of International Investigations

CIMM  Corporate Information Management and Methods Department

CRMU Compliance Review and Mediation Unit

CSVP Corporate Services, Vice Presidency

GECL  General Counsel and Legal Services Department

IACD Integrity and Anti-Corruption Department

IDD Integrity Due Diligence

OAGL Office of the Auditor General

ORPF  Procurement and Fiduciary Services Department

ORQR Quality Assurance and Results

OSGE Governance, Economic and Financial Management Department

RMC Regional Member Country 

SEGL Vice-Presidency Secretariat General

SIEO Staff Integrity and Ethics Office
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About IACD

The Integrity and Anti-Corruption Department of the African Development Bank Group is comprised of two 
(2) divisions; The Integrity and Prevention Division (IACD.1) supports the Bank Group’s mission to spur 
sustainable socioeconomic development on the African continent by developing proactive measures to 

reduce the potential for misconduct in operations and transactions financed by the Bank Group. The Investigation 
Division, (IACD.2) builds upon this support by carrying out investigations into allegations of fraud and corruption 
in Bank’s operations and activities. Together, IACD.1 and IACD.2 prevent, detect and deter fraud, corruption, 
collusion, coercion and obstruction (together, “Sanctionable Practices”) in operations financed by the Bank Group.
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The 2014 at a Glance

The 2014 Annual Report provides a summary of IACD’s activities between January and December 2014. 
The Department continues to grow in terms of its activities and influence ensuring that funds disbursed by 
the Bank are used for their intended purposes. Furthermore, during the year under review the Department 

diversified its activities in support of the Bank’s 10 year Strategy of Transforming Africa. The reported activities 
build upon the gains made in the previous year. 

Awareness Rasising, 
Capacity Building & 

Training

Due Diligence
Activities

Cross Debarment
& Compliance

• 416 Stakeholders

• 5 Regional Workshops 

• 1135 Staff sign Integrity 
Pledge

• 385 Staff engaged on 
integrity & anti-corruption 
matters

76 Complaints Received 31 Investigations Opened 19 Investigations completed 
and closed

• 17 Integrity Opinions issued

• 9 Entities debarred

• 98 Entities cross-debarred

• 3 Companies undergoing 
integrity compliance 
programs
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IACD’s Integrity and Preventive 
Activities 

The role of Integrity and Prevention Division is to 
develop measures to reduce the potential for 
misconduct, fraud and corruption within Bank 

Group financed operations and to put in place, proactive 
measures to minimise integrity risks in the Bank Group. 
In this regard, in 2014, IACD.1 coordinated training, 
campaigns and outreach activities on integrity and the 
prevention of fraud and corruption for employees of 
the Bank Group as well as for its key stakeholders. It 
also collaborated with Bank departments and external 
partners in extending outreach activities to wider 
stakeholder groups on the continent. With regard to 
proactive measures to mitigate integrity risks, the Division 
continued to collaborate with other Bank departments 
in developing and working towards the approval by 
the Board of the Integrity Due Diligence Policy for Non 
Sovereign Operations. The Division provided Integrity 
Opinions and maintained the Integrity Risk Tool to ensure 
that Operational staff are well informed of any integrity risks 
associated with business transactions to be undertaken.

Empowering Staff Members of the 
Bank Group through Training and 
Capacity Building

Any effective anti-corruption strategy should have 
built-in proactive approaches that ensure that staff 
have the requisite training to deal with issues of fraud 
and corruption within Bank Group operations. To this 
end, IACD undertakes, capacity building for staff at the 
headquarters and in regional and field offices so staff 
recognise corruption risks in Bank-financed that projects 
and to encourage the reporting of any wrongdoing. 

During the Bank’s return to its Headquarters in Abidjan, 
IACD participated in two induction sessions held at the 
Temporary Relocation Agency in Tunisia for new staff. 
It further organised anti-corruption capacity building 
sessions in Rwanda, Madagascar and Kenya field 
offices. 

In collaboration with the Office of the Ombudsman, 
IACD provided integrity and anti-corruption training 
to focal points of the Office of the Ombudsperson’s 
Values Promotion Champions initiative focusing on 

how Values Promotion Champions could work with 
IACD in the prevention of fraud and corruption in Bank-
financed activities. 

Commemoration of the International Anti-
Corruption Day 2014

On 9th December, the Bank joined the International 
community to mark Anti-Corruption Day under the theme 
‘‘Break the Chain of Corruption”. Dr Donald Kaberuka, 
President of the Bank Group kicked off the event with a 
formal statement in which he reiterated the threat posed 
by corruption to the development of Africa and the rule 
of law. IACD used the anti-corruption week to sensitize 
Bank staff on the need to combat corruption together. 
Staff were asked to commit to help the Bank to combat 
corruption by signing the Anti-Corruption Pledge, “Your 
NO Counts”. One Thousand, one hundred and thirty-
five (1,135) Bank staff in the head office and field offices 
signed the anti-corruption pledge. Anti-corruption 
messages were disseminated through posters and 
flyers. An open day held on 16th December brought three 
hundred and Eighty-Five (385) staff to IACD’s Offices for 
a discussion on the main challenges facing Bank staff in 
dealing with corruption issues.

Outreach Events in Regional 
Member Countries 

To enhance knowledge sharing and provide avenues for 
feedback on the implementation of projects by the Bank 

IACD managers signing the anti-corruption pledge
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Group, and ensure integrity and prevention of fraud 
and corruption, IACD organised various workshops 
and outreach programs during the year. Some of 
these activities were implemented in collaboration 
with the Quality Assurance and Results Department 
(ORQR) and the African Development Institute (EADI). 
Issues discussed at these meetings were on new and 
innovative ways of using technology in the fight against 
corruption, strengthening the role of Parliamentarians 
in fighting corruption and promoting Good Financial 
Management. Participants included representatives 
from government agencies, project implementation 
units, civil society and the private sector from Burkina 
Faso, Kenya, Tanzania, Rwanda, Ethiopia, Cape Verde, 
Tunisia, and Uganda. Four Hundred and sixteen (416) 
people were engaged in these events. 

Tools to Mitigate Integrity Risk 

As part of IACD’s mandate, IACD.1 develops 
tools to mainstream anti-corruption initiatives and 
good governance into Bank Group operations and 
transactions. In 2014, IACD’s mainstreaming activities 
included the enhancement of due diligence practices 
within the Bank Group. 

Integrity Due Diligence Framework for Non-
Sovereign Operations. 

IACD has since 2012 worked within an inter-
departmental group to develop the Integrity Due 
Diligence (IDD) framework for the Bank’s non-sovereign 
operations. The inter-departmental consultations 
were concluded in early 2014 and the policy started 
going through the Board processes in June 2014. In 
preparation towards approval and implementation 
of the policy, IACD consulted sister MDBs in view of 
training its integrity and prevention team. The IDD 
policy is expected to be approved by the Board of 
Directors in 2015. 

Integrity Risk Tool.

The Integrity Risk Tool was developed in 2013 as an 
intuitively designed platform that hosts a database 
of entities that may present integrity risk to the Bank 

Group. The database includes entities and persons 
debarred and cross-debarred by the Bank Group 
as well as by other leading multilateral institutions. 
The platform provides information for Bank staff to 
formally request from IACD, integrity risk opinions 
on transactions in Bank Group operations. The tool 
which is only accessed through the Bank intranet is 
updated regularly with relevant information including 
those collated from other Multi-lateral Banks on cross 
debarments.

Integrity Advisory Services 

During the year under review IACD provided expert 
advice on integrity risk management and policy 
support on integrity concerns. Operational staff and 
other Bank departments sought advisory services 
from the department. These are highlighted below.

• Integrity Opinions Requested through the 
Integrity Risk Tool. 

IACD provided to the Bank Operational staff, 
17 integrity risk opinions relating to proposed projects 
in the Bank. These opinions provided assistance to 
staff in making investment decisions. 

• Support on Internal Bank Group 
Documents. 

As part of inter-departmental working groups, 
IACD contributed to the drafting and review of the 
Bank’s proposed policy on Anti-Money Laundering 
and Combating the Financing of Terrorism. Other 
policy documents reviewed and worked on by 
IACD included the proposal from the Governance, 
Economic and Financial Management Department 
of the Bank (OSGE) on provision of funds to Anti-
Corruption Institutions in Regional Member Countries 
and the policy related to the creation of the Bank’s 
Staff Integrity and Ethics Office (SIEO). IACD also 
provided advice on the review of the Sanctions 
Procedures for the Bank Group’s Sanctions Office. 
It further provided inputs on integrity and anti-
corruption related matters in the Bank’s co-financing 
agreements with development partners. 
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Case Statistics

The Investigations Division (IACD.2) conducts 
investigations into allegations of fraud, corruption 
and other sanctionable practices within the Bank 
and in operations financed by the Bank Group. In 
2014, IACD.2 caseload grew by 38% bringing the 
total number of cases processed and opened for 
investigations to 112 from 81 as at end December 
2013. The case statistics are in Figure 1 below. 

During the year the Division received 76 cases 
through its confidential case intake system. On 
reviewing these cases for credibility, verifiability and 
materiality, 45 cases were set aside as not meriting 

investigations. The remaining 31 cases were opened 
for investigations and hence the total number of 
cases opened for investigations and ongoing in 2014 
was 112. 

Investigations involving 19 cases were completed 
and closed. Four reports of Findings of Sanctionable 
Practices (FoSP) were submitted to the Sanctions 
Commissioner who evaluates whether IACD’s 
evidence supports on a balance of probability 
any sanctionable practice for the imposition of 
appropriate sanctions. Seven referrals of matters 
or cases were made to other Bank departments or 
national authorities for necessary action and follow 
up. 

No Case Sub Total Total

1 Received cases:

(a) Cases brought forward from 2013 81

(b) Cases opened for investigations in 2014 31

2 Total case load in 2014 112

3 Cases carried over to 2015 93

4 Investigations completed and cases closed 19

Investigation outcomes

(a)  Cases leading to Findings of Sanctionable Practices (FoSP) sent to the 
Sanctions Commissioner

4

(b) Cases/matters referred to other Bank departments and national authorities 8

(c) Cases involving Negotiated Settlement Agreements 3

Figure 1: IACD.2 Case statistics in 2014

IACD’s Investigations in 2014 9



2014 Completed Cases in Africa 
by Region

Figure 2 above shows the number of investigation cases 
the Division completed per region in Africa.

In 2014, IACD investigated and completed 9 cases 
in East Africa, 5 cases at the Bank’s Headquarters, 
2 cases in West Africa and 1 case each in the North, 
Central and South African regions.

Figure 3 above shows that 48% of IACD’s total 
completed cases in 2014 were from East Africa 
representing the highest number of investigation 
cases completed by the Division per region in the 
year. However, the statistics do not have any positive 
correlation to the levels of corruption in any particular 
region in Africa. As such, the higher number of cases 
completed in East Africa in 2014 does not imply 
that the East African region is more corrupt with 

less integrity as compared to the other regions. The 
statistics are partly explained by prevention initiatives 
that the Department embarked on in the reporting 
year leading to increased awareness about the role 
and functions of the Department and the confidential 
hotline for reporting sanctionable practices.

Cases Completed Classified 
by Allegation

Figures 4 and 5 show that in 2014, IACD.2 completed 
more cases of Collusive Practices and Procurement 
Irregularities as compared to the other cases of 
sanctionable practices. In total, the Division proved 
Collusive Practices in 26% of its completed cases; 
Procurement Irregularities were found in 26% of 
completed cases; fraud in 21% of total completed 
cases; Bid Manipulation in 16% of completed cases 
and corruption was proved in 11% of total completed 
cases. 

Figure 3: IACD.2 work in each region 
represented by percentage of cases completed 

Headquarters
26%

South Africa
5%

Central Africa
5%

East Africa
48%

West Africa
11%

North Arfrica
5%

Type of allegation Cases 
completed

Cases 
completed 
in % terms

Fraud 4 21%

Procurement Irregularities 5 26%

Corruption 2 11%

Collusive Practices 5 26%

Bid Manipulation 3 16%

Total 19 100

Figure 4: 2014 Completed Cases Classified by 
Type (form) of Allegation

Year Region No. of 
cases

2014 North Africa 1

2014 West Africa 2

2014 East Africa 9

2014 Central Africa 1

2014 South Africa 1

2014 Headquarters 5

Total 19

Figure 2: Number of Cases Completed by 
IACD.2 in each Region
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Figure 5: Increased Investigations of Collusive 
Practices and Procurement Irregularities

Procurment
Irregularities

26%

Bid Manipulation
16%

Collusive Practices
26%

Corruption
11%

Fraud
21%



The figures further indicate that, IACD.2 adopted an 
enhanced approach in processing and investigating 
alleged cases of sanctionable practices. Following the 
creation of SIEO, the year 2014 saw IACD focusing 
more on its mandate of receiving and investigating 
cases of sanctionable practices in the Bank and 
Bank-financed projects. 

Other Significant Developments

Collaboration with the SIEO

As per the Protocol signed with the Staff Integrity and 
Ethics Office, IACD continued to collaborate with the 
Office in the investigation of staff misconduct cases 
that are unrelated to Sanctionable Practices. In 2014, 
IACD referred 5 cases to the SIEO for further action.

Debarments

During the year the following three entities shown 
in Figure 6 were sanctioned by the Sanctions 

Commissioner based on the reports of Findings of 
Sanctionable Practices submitted by IACD. Each of the 
entities was debarred for five years.

Cross Debarments

As per the Agreement for Mutual Enforcement of 
Debarment Decisions entered into by the World 
Bank, Asian Development Bank, European Bank for 
Reconstruction and Development, Inter-American 
Bank and the African Development Bank in 2014, 
IACD cross-debarred 98 entities referred to it by 
participating institutions.

intranet.afdb.org/portal/page/portal/AFDBPG_PRESIDENCY/
IntegrityandAntiCorruption/30Infosanctions). 

Settlement Agreements

Under the Sanctions Procedures, IACD is mandated 
to commence Settlement Agreement proceedings 
with entities that have commited sanctionable 
practices. Settlement Agreements involve 

Figure 6: Sanctions Process - Debarments in 2014

S. No. Respondent Type Debarment 
Period

Country 

1 Ndala Consulting Services Ltd. Firm 5 years South Africa

2 Mr. David Kalisilira Individual 5 years South Africa

3 Mr. Albert Mwansa Individual 5 years South Africa

S. No. Respondent Type Debarment 
Period

Country 

A. TSKJ SERVICES (NSA with debarment and financial penalty of USD 22.7 million)

1 TSKJ-Services de Engenharia, Lda. Firm 3 years Portugal

2 TSKJ II-Construçôes Internacionais, 
Sociedade Unipessola, Lda.

Firm 3 years Portugal

3 LNG-Serviços and Gestâo de Projetos, Lda. Firm 3 years Portugal

B. EDUTEQ LTD. (NSA with debarment)

4 Eduteq Ltd Firm 2.5 years UK

5 Ms. Katrina Grant Individual 1 year UK

C. China First Highway Engineering Limited and China Communications and Construction Company Limited
(NSA with debarment and a financial penalty of USD 18.86 million)

6 China First Highway Engineering Limited Firm 3 years China

7 China Communications and Construction 
Company Limited

Firm Letter of Reprimand China

Figure 7: Settlement Agreements reached in 2014
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administrative processes that are conducted by the 
Bank which allow respondents and IACD to resolve 
allegations of sanctionable practices.

Settlements are made in accordance with Section 15 
of the Bank’s Sanctions Procedures. They are reviewed 
by the General Counsel of the Bank to ensure that they 
do not violate Bank policies, and also by the Sanctions 
Commissioner, to ensure fairness, transparency 

and credibility. In 2014, the Department concluded 
Settlement Agreements with three companies 
shown in Figure 7. In addition to debarments and 
implementation of integrity compliance programs, 
two of the settlements additionally involved imposition 
of financial penalties totalling US$42m. These funds 
would be used exclusively to support integrity and 
anti-corruption activities and programs in Regional 
Member Countries.

ANNUAL REPORT 201412



Building Regional and International 
Networks in the fight Against 
Corruption

To enhance information exchange and be abreast 
with current issues on integrity and anti-corruption, 
IACD continued to engage with multilateral 
development banks, participate in global anti-
corruption conferences and initiatives and engage 
closely with regional anti-corruption institutions on 
the continent.

Multilateral Development Banks’ Meetings 

In 2014, IACD participated in the regular Heads of 
Integrity Offices of MDBs meetings and in the annual 
Private Sector Integrity Conference. These meetings 
provide a platform for MDBs to exchange information 
and knowledge on evolving trends and collaborate on 
strengthening the anti-corruption agenda as well as 
harmonizing initiatives. 

 IACD took part in the 15th Conference of International 
Investigators (CII) held in Riva del Garda, Italy from 
8 to 10 October. The conference hosted about 130 
investigators from 40 international agencies, financial 
institutions and United Nations organizations.

Memoranda of Understanding to Enhance 
Collaboration 

Corruption is a system and can only be effectively 
combatted through using systems and networks. To 
this end, IACD continued to explore mechanisms and 
measures including collaborating with national and 
regional institutions and organisations. In furtherance 

of this strategy, IACD signed a Memorandum of 
Understanding with the East African Association of 
Anti-Corruption Authorities, which comprises of nine 
national Anti-Corruption Institutions. The memorandum 
is expected to facilitate information exchange and 
capacity building on anti-corruption issues as well as 
assist IACD in gathering intelligence for investigative 
work. 

Joint Initiative to Support Business Integrity 
and Anti-Bribery Efforts

In 2008, the Bank and the OECD initiated the 
‘‘Joint AfDB/OECD Initiative to Support Business 
Integrity and Anti-Bribery Efforts in Africa”. The 
initiative aims to assist African countries become more 
attractive to investors through supporting its efforts in 
the fight against bribery in domestic and international 
business transactions and in the promotion of 
business competitiveness in Africa. IACD and OSGE 
represent the AfDB in this collaboration. In this regard, 
an anti-bribery code of conduct for business is being 
developed. 

Hosting of West African Development Bank 
(BOAD)

IACD hosted representatives from the West African 
Development Bank (BOAD). The BOAD wished to 
exchange information and learn from the experience 
of AfDB in the area of fraud and corruption prevention, 
investigation, compliance and complaints review 
mechanism processes. At the end of the three-day 
visit, the two development Banks resolved to work 
together on fraud and corruption prevention strategies 
in West Africa.

Collaborations and Development

Collaborations and development 13



Training and other Conferences

During the year, IACD staff participated in various training events and other conferences for learning and 
continuous professional development. 

EXTERNAL EVENTS

Theme Convener / Trainer Month Location
Joint Initiative to Support Business Integrity and 
Anti-Bribery

 Organisation of Economic 
Cooperation and Development

April France

Cooperation in the fight Against Corruption European Union Anti-
Corruption Unit (OLAF) 

May Senegal, Dakar

Setting the Tone at the Top and Implementing 
an Efficient Corporate Governance Model

C5 Anti-Corruption Summit June Ghana

Annual European Compliance Summit European Investment Bank September Luxembourg

Foreign Bribery & Corruption Conference Security & Exchange 
Commission

October Washington DC. 
United States of 
America

International Corruption Hunters Alliance The World Bank’s Integrity 
Vice Presidency 

December Washington DC, 
United States of 
America

Figure 8: Training and other Conferences Attended by IACD Staff
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In 2014, IACD staff strength was twenty-one (21) including the Director, fifteen Professional Level staff, four 
General Services staff and one long term consultant. Of these, four (4) professional level employees including 
the Director are women. The restructuring of the department into two divisions - Integrity and Prevention; and 

Investigations was made effective with the appointment of the respective managers.

Staffing Level 2012 2013 2014 Projected 
increase or 

decrease for 
2015

Director 1 1 1

IACD.1 IACD.2 IACD.1 IACD.2

Division Manager .. .. .. 1 1

Chief 2 1 1 1 1

Principal 9 2 7 2 7 +3

Senior 2 1 2 1 1

Consultants 2 2 1 +1

General Services 4 4 3

Total 18 19 21 25

Human Resources

Human Resources 15
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With the increasing imperative of enhancing 
integrity and anti-corruption measures in 
supporting the Bank Group’s strategy, IACD 

anticipates an upsurge in demand for its integrity 
and due diligence advisory services, training and 
capacity building in prevention for both Bank staff 
and key stakeholders. There will also be increase 
in investigations, debarment and cross-debarment 
as IACD intensifies its collaborative work with MDB 
partners, financial institutions, anti-corruption 
institutions, law enforcement agencies and non-
governmental organizations in the Regional Member 
Countries. The Department is therefore re-organizing 
and realigning staff roles, reviewing skills-mix and 
targeting specialised training in the new areas of 
activities in order to be well placed in the efficient 
discharge of its mandate. In this regard, IACD has 
highlighted the three core areas below. 

Enhanced Integrity Strategies

Building upon the gains in 2014 and in anticipation of 
the new relevant policies that will be in place, IACD 
will develop additional innovative methods to mitigate 
integrity risks in the Bank Group operations and 
activities. This will include initiating an anti-corruption 
risk assessment designed to update the Bank’s anti-
corruption policy. Increased exchange of information 
with key stakeholders such as anti-corruption 
institutions and civil society organizations will be a 
priority. 

Strategic Collaboration with 
Operational Departments

IACD will intensify its collaborative activities with 
operational units within the Bank Group. The 
implementation of new policies and programs need 
close collaboration with operational departments for 
effective implementation and for mainstreaming results 
and outcomes. In this regard, IACD had already started 
this collaboration through the joint development and 
finalisation of the Policy on Integrity Due Diligence for 
Non Sovereign Operations. Such collaborative activities 
will be expanded to other relevant activities.

Effective Investigations and Case 
Management

The Department will enhance its investigation tools 
and processes for more effective investigations 
and increased case closures leading to sanctions. 
Communication of investigation findings to support 
Management in addressing weaknesses in controls 
and systems identified during investigations will 
be enhanced through Management Implication 
Reports. Increased efforts will be directed at proactive 
identification of investigation cases through risk 
assessments and data analytics while at the same time 
IT forensic capabilities will be further strengthened. 
With the return of the Bank to its headquarters in Abidjan, 
IACD commenced a review of its physical access and IT 
systems to prevent confidentiality and security breaches. 

Looking Ahead 

Looking ahead 17



Contact us

Bank staff and the public can use IACD’s secured hotlines to report fraud, corruption, coercion, collusion or obstructive 
practices within the Bank or operations financed by the Bank Group. 

Telephone

Complaints may be reported to the secured telephone numbers below:

Country* Number  

Angola 808 000 011 888 361 5810

Benin 102 888 361 5810

Egypt 2510 0200 888 361 5810

Ghana 0191 888 361 5810

Côte d'Ivoire 00 111 11 888 361 5810

Morocco 002 11 0011 888 361 5810

South Africa  0 800 99 0123 888 361 5810

Zimbabwe 00-899 888 361 5810

In all other cases, complaints may be made to +1 (770) 776-5658. French, English and Portuguese-speaking interview experts, will handle complaints.

* Where there are challenges connecting to any of these numbers please dial the USA collect call number +1 (770) 776-5658 or Côte d’Ivoire +225 2032 01 49

FACSIMILE NUMBER 

You may send information to IACD’s secure fax numbers: 
(+225) 2032 01 41 Please note that this is not a toll-free number, and normal local or long distance telephone charges will 
apply.

EMAIL

Emails may be sent to the Department’s secure email server: 
investigations@iacd-afdb.org

IN PERSON

You may visit us in person at the Bank: 
African Development Bank 
Immeuble CCIA – Abidjan Plateau
Avenue Jean-Paul II 
01 BP 1387 Abidjan 01
Côte d’Ivoire

MAIL

Correspondence should be marked “CONFIDENTIAL” and sent to: 

The Director
Integrity & Anti-corruption Department
African Development Bank 
Immeuble CCIA – Abidjan Plateau
Avenue Jean-Paul II 
01 BP 1387 Abidjan 01
Côte d’Ivoire

For more information Please refer to www.afdb.org/en/about-us/structure/integrity-and-anti-corruption
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